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Guideline for writing the reflective journal
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What is the purpose of the reflective journal?

While you are immersed in an experience, activity or process, it may be very challenging to reflect
and realize what and how it contributed to your growth. This is the reason we would like you to
step back and review the process to gain awareness and understanding of your learning. The
reflective journal is a personal space where you engage in critical thinking and where you can
guestion and challenge the experiences and their contribution to your knowledge and growth, with
a focus on self-improvement.

How to set-up your online journal
Each of the universities participating in the [PROGRAM] will collect its students’ reflective journals.
Your professors will inform you accordingly.

Privacy

Students’ reflective journals will be shared between teachers from all participating universities for
evaluation and research purposes. Privacy will be strictly respected. All teachers will anonymize
their students’ reflective journals.

Language

All reflective journals have to be written in English - as a training for non-English native speakers,
and in order to allow all involved teachers to read them. The level of English will NOT be assessed.
The focus is on content.

Frequency and length of entries

It is vital that your journals are submitted by the deadlines, so make sure your journal entries are
meaningful and substantial enough to demonstrate your reflection. Do not wait until the end of
the summer school to write down all your thoughts. The purpose of these journals is to reflect in a
timely manner and record your reflections soon after the learning experience.

You should write two entries:

1) Reflective Journal 1 until [DATE], 2025: Expectations, hopes and concerns, 200 - 400 words

2) Reflective Journal 2 until [DATE], 2025: overall EFEU Summer School 2025 Learning experience,
between 400 (minimum) and 800 (maximum) words. Use following 17 questions within five main
sections as a starting point for your reflections.

[PROGRAM]



Assessment Criteria
Reflection

e Does the journal demonstrate sustained reflection on the [PROGRAM] experience and
personal learning?
e Are the entries following the word-count requirements?

Timely Submission
e Have the two (2) entries been submitted according to the deadlines?

Knowledge and Understanding

e Does the journal demonstrate a good critical understanding of the collaborative
challenges in a cross- cultural and interdisciplinary team?

Communication Style

e Isthe style of the journal authentic, professional, as well as personal?

e Arethe concepts discussed well-defined, structured and debated?

e Does the journal make creative use of the possible multi-modal format by including images,
media, and links?
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Questions to prompt your reflections on learning

How to engage in critical reflection

The reflective process is about you and your experiences. It goes beyond the description of what
happened and involves thinking deeply about the lessons learned along the way and what it has
done to you in terms of thinking, learning new ideas, and more. Starting to write reflectively may
initially feel uncomfortable, but it will get easier with practice. You can follow the Three Step
Reflective Framework to structure your reflections:

1) Describe: Start by reporting what happened from your perspective or what the issue or
incident involved. This can relate to a particular situation that puzzled you and made you
wonder, that made you struggle, or that you particularly enjoyed during the course. Point out
why it is relevant, make observations about the event, express your option and ask
questions.

2) Analyse: Take a step back and think critically about your opinions, feelings, decisions, actions,
and reactions. Consider different perspectives and attempt to see the situation from the
others’ perspective; try to understand their reasons for carrying out certain actions. Make
connections between what happened and what you already know from your experiences,
skills, or knowledge. Have you already seen this before? Were the conditions the same or
different? Did you react appropriately? Do you have the skills and knowledge to deal with this?

3) Reflect: Take action and reflect on the lessons learned for the future. Reframe and reconstruct
your future practice by asking yourself what you would do next time, and how and why this
might work. Show a questioning approach with a focus on self-improvement by asking yourself
“What might happen if I...?”

Questions

1. Learning through social interactions

1) How does the online-interaction with your team members vary from the face-to-face
communicative patterns you are familiar with? Given the lack of visual cues, do you, for
example, moderate the discussions more actively, or do you feel the need to choose your
language more carefully to express courtesy, enthusiasm, or disagreement?
Can you identify some useful rules for online communication?

2) Do you experience personal barriers to interacting with others online? Are you, for example,
shy with strangers, uncomfortable to use specific modes of communication (e.g. voice,
video), do you avoid addressing conflicts? What could you do to overcome such barriers?

2. Learning through collaboration

5) Reflecting on your role as a team member, are you able to participate in discussions and
negotiations as expected? How do you think your actions contribute to the development of
shared knowledge and understanding?

6) Sharing knowledge and engaging in discussions to clarify and evaluate ideas are fundamental
to the development of shared knowledge and understanding. However, such negotiations
are time-consuming, and your team might be tempted to divide most of the work. This is
more efficient but lacks opportunities for learning through collaboration. Can you identify
activities where your team was able to develop shared knowledge and understanding? Do
you think your final product(s) reflects the efforts of this shared endeavour? How could your
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team have utilised its collaborative potential more effectively?

7) Effective teamwork requires collaborative skills such as being a good listener, sharing
information and explanations, accepting differences and opposing opinions, not being afraid
to ask for help, being able to build a trusting relationship, and providing constructive
feedback. Which collaborative skills were you able to improve or develop, and which ones
would you like to further work on?

Learning through intercultural exchange

8) What did you learn about your own cultural positioning and your openness, curiosity and
interest in people of other cultures? Did you have some prejudices about the cultural
context of your Dutch, German, Norwegian or Swiss peers that weren’t true? Did you also
learn something new about your own cultural background?

9) Were you able to understand and interpret other people’s practices, beliefs, discourses
and values? Did you experience situations that puzzled you, because your peer’s behaviour
was awkward, unexpected or made you feel uncomfortable? What can you learn from such
encounters for living in a heterogeneous world?

10) Did you notice differences and/or surprising similarities between the practices, values and
beliefs of your team members, peers, and teachers? How did you deal with differences? Can
you think of ways in which cultural diversity had a positive impact on you or yourteam?

11) Cultural differences can cause misunderstandings and lead to heated discussions. However,
misunderstandings can also be caused by linguistic, social or technical factors rather than
cultural differences. Can you pinpoint one situation where your team came across
differences or misunderstandings and explain how you coped with it? Do you think these
situations were caused by cultural differences or could it be that you justmisinterpreted
someone’s words or actions?

Learning through the use of online language

12) Being able to express and share ideas and give meaningful explanations or feedback
requires an advanced level of competency in the English language. Do you experience some
language barriers such as an initial shyness to talk or not feeling competent enough to
speak because others speak more fluently? How does this affect your ability to contribute
your ideas?

Learning through the topic of “Future Skills for a Sustainable Industry”

13) What are your thoughts about necessary skills in engineering and their impact on the
success of companies?

14) Did your views on this topic been altered during the Summer School?

15) Where do you see the biggest hurdles, the biggest challenges, to foster sustainability in
companies?

16) Are there experiences, insights, and lessons-learned that will influence your approach in
your future work and career?

17) In view of the global changes in the future working and living world and the manifold
challenges regarding sustainability, is there anything from the EFEU Summer School 2025
that should be increasingly integrated into university studies?



